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ABSTRACT: 

PROBLEM TO BE SOLVED: To send a content of a communication even when a phone 
call to a specific area and a specific number is restricted due to an 
occurrence of a disaster or the like by registering a message from a subscriber 
of a specific area to a voice service device based on a special number call. 

SOLUTION: When a traffic control system 2 detects it that a call to a 
specific telephone number is in congestion due to a disaster or a plan or the 
like, the incoming call to the area is restricted and the restriction number to 
the voice service device 1 is informed. When a subscriber in a 
disaster-stricken area dials a special number for the storage voice service, 
the call is connected to the voice service device 1 . The voice service device 
1 stores the message from the subscriber to a voice storage transmission 
section 1f. Thereafter, when a subscriber from a subscriber system exchange 4 
(GC2) of other area dials a subscriber of a subscriber system exchange 4 (GC1 ) 
in the disaster- stricken area to confirm safety or the like and when the 
message is recorded, the registered message is sent from the voice storage 
transmission section 1f. 
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